














Empowering Company Leaders

Improves Retention
Cara Silletto, MBA, and Leah Brown

The reasons behind employee turnover can be complicated — and hard to pin down. Below
is part 5 of a 6-part series delving into retention strategies and tips that make it easier to
keep your employees.

Reducing employee turnover demands an investment of time, talent and dollars. But it
also requires businesses to stop playing the blame game. It's time to take responsibility for
turnover problems and build a company culture that puts retention at the forefront.

Problems with employee turnover require a multi-level fix, so it makes sense that the blame
for turnover cannot reside at just one level. Everyone plays a role, and pointing fingers (at
HR, at executives, at management or at the employees themselves) does nothing to solve
the problem.

It takes the entire organization to create a culture of retention, and if you aren't intentional
and proactive about building it, an unintentional culture will take over.

Do You Have an Internal Retention Specialist?

And while retention is often deemed everyone’s responsibility, it helps to have a specialized
person or small group of people on staff to focus on retention initiatives. This is not as
simple as hiring another recruiter to help your HR team weed out the bad hires, so if your
company has earmarked the funding for an additional HR position to help with staffing,
why not make this person a retention specialist instead?

A company’s retention specialist can hold responsibility for several important tasks, such as:
+ conducting and analyzing employee surveys
« fortifying the onboarding process
+ identifying and bridging gaps between management and the rest of the staff
+ analyzing and revamping compensation or scheduling options
+ developing new advancement opportunities
+ serving as an employee ambassador
+ and so much more!

Having a dedicated resource to fight the employee turnover battle— which will not resolve
itself—can make or break your company’s retention efforts.

Do You Have a Staff Council?

Having open conversations at your company about why employees leave (or stay) is crucial
for retention, too. So it might be time to provide an outlet for staff to share their opinions
andideas. Establishing an employee network or staff council can be a relatively simple way
to create this platform for people to be heard. The group should meet regularly with senior
leaders and have an open forum to discuss issties that management may not have noticed.

And beyond just giving feedback, a staff council can also serve as a test group for when
management wants to try out a new idea (like a different scheduling model or a new cell
phone policy). Having this group in place as a sounding board can reduce pushback when
new initiatives roll out to everyone.

When building a staff council, don't forget about diversity. Fresh perspectives can give
your firm a heads up on the evolving priorities of today’s workforce, so be sure to include
new employees in your group. And engage members from all generational mindsets within
your workforce, so you can find a retention strategy that works for
everyone.

Retention is often a problem that's swept under the rug for someone
else to deal with until it builds and escalates into an enormous issue
that threatens the future of your company. The tidal wave of employee
turnover isn't going to stop anytime soon, so dedicate resources within
your company to fight the battle and own the creation of a retention-
focused culture that can weather the storm.

This articles content is adapted from Cara Silletto and Leah Brown$ recent
book Staying Power: Why Your Employees Leave & How to Keep Them
Longer. The workforce thought leaders and speakers at Crescendo Strate-
gies work with thousands of business leaders to help reduce unnecessary
employee turnover. Contact Jessica Ray (Jess@crescendostrategies.com) to
see how Crescendo Strategies’ programs or Workforce Retention Bootcamp
could help your organization. B

Witness Cannot Remember?
Try Using a Writing to Refresh Recollection

Natalie Nelson

What can an attorney do if a witness is having

trouble remembering details about a case?
The attorney asks the witness a question. The
witness responds that they cannot recall. Now
what? First the attorney should ask a closed
question that might trigger the witness memory.
If the closed question doesn't trigger memory,
then many judges will permit the attorney to ask
a leading question, using Rule 611°s provision
permitting leading on direct examination when
“necessary to develop the witness’ testimony.”

It the witness still cannot recall, Rules 612 and
803(5) of the Kentucky Rules of Evidence come
into play when a witness has trouble remember-
ing a certain event, detail or specific document.
Rule 612 allows a writing to be used in order to
refresh the memory of a witness under certain
circumstances.

In pertinent part, the Rule states that “if a witness
uses a writing during the course of testimony for
the purpose of refreshing memory, an adverse
party is entitled to have the writing produced at
the trial or hearing or at the taking of a deposi-
tion, to inspect it, to cross-examine the witness
thereon, and to introduce in evidence those
portions which relate to the testimony of the
witness.” Furthermore, “if it is claimed that the
writing contains matters not related to the subject
matter of the testimony, the court shall examine
the writing in camera, excise any portions not
so related, and order delivery of the remainder
to the party entitled thereto.”

What can be used to refresh recollection?
Rule 612 “permits the use of almost any kind
of writing . . . to refresh memory, if the trial
judge finds that the witness needs to review the
writing to refresh memory and that the writing
will likely serve that objective.”

How can an attorney lay the proper

foundation for the writing?

In order to use documents under KRE 612,
only a general foundation is required, and the
offering party only needs to show “that ‘the
witness once had personal knowledge of the
event about which testimony is sought and . . .
the witness’ memory of that event needs to be
revived.”” The general foundation keeps “with
the rules’ general lean toward admissibility of
all relevant evidence.” Kentucky courts have
held that “nothing in KRE 612 or our case law
requires specific and repetitive foundation. Re-
quiring such would frustrate the purpose of the
Kentucky Rules of Evidence, which is stated to
be ascertaining the truth without “unjustifiable
expense and delay.””

What are the steps of refreshing the

recollection of a witness?

There are essentially eight steps that must be
followed in order to successfully refresh a wit-
ness memory using a writing.

Step One: Establish that the witness does
not remember the answer to a specific
question

This requires showing both that the witness
has personal knowledge in regard to the docu-
ment or event and that they actually cannot
remember.

Step Two: Describe the writing

The attorney must adequately depict the writing
to be used and ask if the writing would refresh
the witnesss memory.

Step Three: Show the writing to opposing
counsel for inspection

This can be done at trial since “nothing in KRE
612 states that the writing used to refresh the wit-
ness memory must be turned over in advance
of trial as an exhibit or that the witness must
have prepared the writing himself.’

Step Four: Ask permission to approach
the witness

Step Five: Show the writing to the witness
The witness must examine the writing and then
lay it aside.

Step Six: Take away the writing

This is the main difference between Rule 803(5)
and Rule 612; the witness must still testify from
memory. The document is only being used to
refresh the witness memory.

Step Seven: Ask whether the writing
refreshed the witness’ memory

The witness must affirm that their memory
has been refreshed, and they can resume their
testimony from memory.

Step Eight: Repeat the initial question
The witness may now answer, from memory,
the original question to which they could not
remember the answer.

Is the writing admitted as evidence?

The writing would not be entered into evidence
because a true recollection of a witness has
occurred under Rule 612. “True to its name,
when a witness refreshes her memory under
this [Rule, the testimony elicited thereafter ‘is
the product of the refreshed memory, not the
writing used to refresh it.”” Therefore, “the
document itself is not admissible into evidence,
and the hearsay rule does not apply”’

What happens if the reviewing the writing

is not enough to refresh a witness’memory?
If a witness cannot remember and their
memory cannot be triggered, Rule 803(5) can
be used. While Rule 612 and Rule 803(5) are
similar, “the primary difference between the
two classifications is the ability of the witness
to testify from present knowledge.” Essentially,
“when a writing is simply consulted by a wit-
ness, KRE 612 controls and the testimony
thereafter elicited is a product of the refreshed
memory, not the writing.” But, if the witness
needs to read aloud from their notes because
they cannot remember and their memory can-
not be triggered, “KRE 803(5) becomes the
controlling evidentiary rule, and a different,
more burdensome, foundation is required for
the reading of [the] notes to become admissible
as substantive evidence.

Natalie Nelson is a 3L at
the University of Louisville
Brandeis School of Law.
Nelson would like to thank
Professor Ariana Levinson
for her assistance with this

article. ®
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Handling Organizational Data on Personal Devices:
A Litigation Quandary

Dr. Andy Cobb

Here’s the scenario: An employee with com-
pany data on their personal devices (phone,
tablet or laptop) leaves the company —
we'll call them Smith, Inc. Smith, Inc.,
nervous that their proprietary
information might get
into the wrong
hands,

asks

the
former
employee

if there is still
company information
on the laptop or phone.
They say, “No, I deleted all that.”

Smith, Inc.’s management is not satis-

fied with that answer and says “Wed like to
see,” to which the former employee says “No,
my kid’s pictures and other personal stuff is
on there. I deleted your information though.”
Smith, Inc., still nervous, hires an attorney
who sends a letter requesting the devices for
review and a legal matter is born.

This scenario is one that we encounter often
in which we are asked to assist by one side or
the other in the dispute. Lately, however, the
parties have been approaching us together,
asking us to act as a third-party to help them
solve this data puzzle. The narrative is: “The
former employee has devices that we believe
have some of our data on them. We want to
purge it from the devices, while still respecting
their privacy.”

You Have To Keep Them Separated

The solution, from a technical perspective, is
fairly simple: Forensically preserve all data
on the devices, analyze the data to separate
items by ownership, then remove the data that
shouldn't be on the devices. The data on the
devices usually falls into one of three buckets:
1) Data clearly belonging to the organization,
2) Data clearly belonging to the individual and
3) Data whose ownership is either in ques-
tion or is in dispute. We are usually asked to

)

purge the data in the
first bucket. The sec-
ond bucket is typi-
cally left alone.
The third bucket
can be tricky
and sometimes
requires court
involvement.

i ) \\:‘Ig

Separation Anxiety

But how does this work? How is the organi-
zation ensured that all their data is properly
identified and purged? How is the former
employee ensured that the organization
doesn't have access to their personal data?
What is the process for identifying the three
buckets? The answers to these questions lie
in the protocol. Below is the framework we
use for developing such a protocol:

1. Preservation Phase

a. Responding party is instructed to
not delete or modify any data on the
devices

b.  Consultant makes forensic copies of
all devices and securely stores that data,
keeping a pristine copy in case the agree-
ment devolves into contentious litigation.

2. Identification Phase
a. Requesting party creates a list of
filenames and search keywords
b.  Consultant uses filenames and other
metadata, as well as search keywords

' %=, Interestedina Podcast for Your Firm?

Comprehensive Podcast

Production Services

Contact Me to Learn More

JimRayConsulti

ices.com

im Ray
‘ ](ONSULHNGSERVKES

provided by the requesting party to find/
identify the files/e-mails that may be
related to the organization

3. Review Phase
a. Consultant produces the resulting
files to the responding party, who reviews
the data, identifies personal or privileged
information and relays those items to
consultant
b. Consultant sends remaining items
(i.e. items not identified as personal or
privileged) to requesting party for review
c. Requesting party identifies
files/e-mails related to its intellectual
property/trade secrets

4. Removal Phase

a. Consultant takes custody

of the original devices, se-

curely removes the intellec-

tual property items identified
by the requesting party, and

returns the original devices to the

responding party
b. Consultant destroys original
forensic images once all parties are
satisfied all items have been properly
disposed

Caveats

There are a couple of caveats. First, if there is
reasonable suspicion, usually as decided by a
court, that the owner of the devices has used
or transmitted IP/trade secrets, the consultant
may be asked to perform additional analysis.
Certain activity, such as use of personal e-mail
accounts, cloud storage, like Google Drive,
DropBox and OneDrive, as well as activity
related to USB storage devices is typically
what is of high importance to the former em-
ployer. If this additional analysis is requested
by the requesting party, this request should
be included as part of the original protocol.
That transmitted data then becomes subject
to review and removal from the source in a
similar manner as outlined above.

The second caveat addresses concerns that
either party may have overstepped their as-
sertions on files or e-mails they believe should
be held back. In this case, the protocol can be

adjusted so that at every step, the consultant
would create alog of files and/or e-mails with
metadata and share with either both sides, or
share with only the court.

Conclusion

So, is there a way to prevent this scenario
from happening in the first place? Ifs worth
noting that the above scenario could be
mitigated—or even eliminated —by Smith,
Inc. implementing a reasonable BYOD
(bring your own device) policy. Good BYOD
policies not only lay out appropriate use of
devices—whether personal or business—as
well as who owns what data on devices, they
importantly set expectations about the pro-
cess should organizations and individuals find
themselves in similar circumstances to those
outlined in this article.

Technology, when properly deployed, can
also prevent this type of scenario by auto-
mating the BYOD policies. For example, a
Mobile Device Management (MDM) system
by Smith, Inc. could prevent this sort of
scenario altogether from the point of hiring
the employee until their departure. Good
MDM solutions will place designated cor-
porate/secure data into a separate portion
of the device, so if/when an employment
period comes to its conclusion, any sensi-
tive data can be remotely wiped from an
employee-owned phone without concerns
for accidental deletion of their personal
information. As is often the case, an ounce
of prevention is worth the pound of cure re-
quired when protecting your clients from the
legal quandary of separating organizational
versus personal data across devices after an
employees departure.

Dr. Andy Cobb currently serves as Partner at One
Source Discovery, alocal, full service eDiscovery
firm. He developed the strict procedures used
during forensic collections K

and analysis to ensure
accuracy, verifiability and
repeatability, and he is
the creator of BlackBox,
the patented remote fo-
rensic collection software
tool. B
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Help Wanted

Through the LBA Placement Service

Senior Assistant General Counsel:

The LBAS placement service is currently
working with a local public sector corpora-
tion to help fill their Senior Assistant General
Counsel position. The candidate will perform
general and specialized legal services in ar-
eas of legal specialization including, but not
limited to; construction, contracts, procure-
ment and public sector governance. Provides
management of the regulatory/real estate
department staff including assigning work,
performance management and corrective
action. Candidate must have Juris Doctor
and possess 6 or more years of progres-
sively responsible experience practicing law.
Experience with contracts, procurement,
construction and or public sector governance
law preferred. Excellent salary and benefits
offered. Send resumes in MS Word format to
the LBA Placement Service Director, David
Mohr, dmohr@loubar.org.

Defense Litigation Attorney:

The LBAS placement service is currently
working with a well-established downtown
Louisville law firm that is known for having
some of Louisvilles top litigators. They spe-
cialize in Insurance and Medical Malpractice
Defense Litigation. This firm is seeking to
add one or possibly two Attorneys who have
at least 1-2 years of litigation experience,
(interested in candidates with more experi-
ence as well), and a strong desire to litigate.
Candidate(s) must be licensed in KY and in
good standings. Compensation package is
commensturate with experience, plus benefits.
Send resumes in MS Word format to the LBA
Placement Service Director, David Mohr,
dmohr@Iloubar.org.

Advertising copy is carefully reviewed, but publication herein
does not imply LBA endorsement of any product or service.
The publisher reserves the right to reject any advertisement of
questionable taste or exaggerated claims or which competes
with LBA products, services or educational offerings.

Office Space

Oftices Available in Downtown
Louisville:

An established law firm with offices in Lexing-
ton and Louisville currently has office space
available for rent immediately. This office-
share environment in our Louisville office
includes 3-5 adjoining offices (each with fan-
tastic views of downtown), building security, a
secretarial workstation, access to conference
rooms, lobby/receptionist and conveniently
located kitchen/restrooms. Please call 859-
514-7232 for additional information and/or
to view the offices.

Suburban Office Available:

An established law office currently has an
office available for rent. This office-share
environment has: copy machine, phone, fax,
internet, receptionist and kitchenette. Please
call Wallace Spalding at 502-456-2100 for

additional information.

Oftice Space Available:

One Riverfront Plaza - river view; 1 to 3 of-
fices available (2 furnished) on 20th floor;
library/conference room; secretarial services

and/or space available. (502) 582-2277.

Attorney Office space for Rent in Old
Louisville (S. 4th St, Lou KY):
Office spaces for rent in Historic Old Louis-
ville. Several options available in Magnificent
Historic Mansion:
1st floor - Approx. 16" x 19’ luxury office
with separate secretarial office. ($1,000/mth)
1st floor - Approx. 21’ x 17" office space
($650/mth)
3rd floor - 2 large offices approx... 16’ x 16’

1 office approx... 8" x 10’
1 office with adjoining room that can be used
for secretarial office(s) or office with adjoin-
ing secretarial room. Approx. 8 x 10’ each
1 large open space with enough room for 3
desks for support staff

(or)

Entire 3rd floor - 5 Office Suite with open
secretarial area
Access to conference rooms, copy machine,
fax and postage machine, and full kitchen.
Free parking. Available January 1, 2018. For
more details email mmalaw1@aol.com or call
Laura Garrett at 502-582-2900.

Services

Witness Location Service:

Will locate your missing witness anywhere in
the country for the flat fee of $150, plus ex-
penses. This is not a simple database search.
I will obtain the current cell number and
address, and personally talk to your witness
and request that they call you. If you don't
want the witness contacted, I will furnish you
the current address and cell number. Please
contact Jim Sniegocki, FBI Agent (retired),
502-426-8100, jsniegocki@earthlink.net.

Discrimination Issues & Other

Related Matters:

Samuel G. Hayward is available for consul-
tation of discrimination and other related
matters for either plaintiff's or defendant’s
practice. Mr. Hayward has over forty years’
experience in this area with Title 7, 1983, and
sexual harassment cases. Samuel G. Hay-
ward, 4036 Preston Hgwy, Louisville, KY
40213, (502) 366-6456.

THIS IS AN ADVERTISEMENT.

Environmental Law:

Ronald R. Van Stockum, Jr.
502-568-6838
rvs@vanstockum.com

THIS IS AN ADVERTISEMENT

KBA Disciplinary Complaints:

Cox & Mazzoli, PLLC

Michael R. Mazzoli is accepting a limited
number of attorney disciplinary matters. Mr.
Mazzoli is talented, experienced and discreet
(502) 589-6190 - mazzolicmlaw@aol.com
600 West Main Street, Suite 300 Louisville,
KY 40202

THIS IS AN ADVERTISEMENT

False Claims Act / Qui Tams /
Whistleblower:

Cox & Mazzoli, PLLC

Scott C. Cox and Michael R. Mazzoli, both
former Assistant United States Attorneys,
are accepting new clients who have knowl-
edge of fraud and false billing claims against
the federal government (502) 589-6190 /
mazzolicmlaw@aol.com 600 West Main
Street, Suite 300 Louisville, KY 40202
THIS IS AN ADVERTISEMENT

Mediation Services:

Sean Delahanty. Retired judge. Certified me-
diator. Will travel. Personal injury, Probate,
Contracts. 502-468-5373.

Arbitrations Against Securities Brokers:
James P. McCrocklin, NASD/FINRA “Chair-
man qualified”, has over 30 years experience
as an arbitrator and Claimants Counsel before
FINRA panels. Mr. McCrocklin is available
for confidential and free case evaluations for
clients who have experienced excessive losses
in their investment accounts. Mr. McCrocklin
has successfully collected millions on behalf
of aggrieved investors. Call (502) 855-5927
or e-mail jmccrocklin@vhrlaw.com.

THIS IS AN ADVERTISEMENT

QDRO Preparation and Processing for:
Defined Benefit and Defined Contribu-
tion Plans. Military, Municipal, State and
Federal Employee Plans. Qualified Medi-
cal Child Support Orders. Collection of
past due Child Support and Maintenance.
Charles R. Meers, 2300 Hurstbourne Vil-
lage Drive, Suite 600, Louisville, KY 40299
Phone: 502-581-9700, Fax: 502-584-0439.
E-mail: Charles@MeersLaw.com.

THIS IS AN ADVERTISEMENT

Immigration Consultant:

Dennis M. Clare is available to practice im-
migration and nationality law. Member of the
American Immigration Lawyers Association.
Law Office of Dennis M. Clare PSC, Suite
250, Alexander Bldg., 745 W. Main St., Lou-
isville, KY 40202, (502) 587-7400.

THIS IS AN ADVERTISEMENT.

Seeking Prosecutor

Prosecutor Wanted:
BardstownInjustice.com
Charles Monin

(502) 249-0598

Share

our

thoughts
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MEMBERS on the move

Bennett

Fisher Phillips has announced the election
of Megan U'Sellis to partnership. U'Sellis
is an experienced labor and employment law
litigator who counsels and represents employ-
ers throughout multiple states and industries
regarding a wide range of labor and employ-
ment issues, including claims of harassment,
discrimination and retaliation under federal
and state laws, breach of contract, non-com-
petition and trade secrets, and wage and hour
violations. She received her J.D. from the
University of Louisville Brandeis School of
Law, magna cum laude, in 2009.

O’'Bryan, Brown & Toner is proud to an-
nounce that Donald K. Brown Jr. was re-
cently inducted into the first annual Kentucky
Trial Court Review Trial Lawyer Hall of Fame.
Brown was selected as one of 5 inductees. He
is a founding partner of O’'Bryan, Brown &
Toner and an accomplished and exceptionally

Carlson

Haney

prolific trial attorney whose primary practice
area is insurance defense litigation, with an
emphasis in medical malpractice defense.

Elizabeth McConahy Jenkins and Corey
Shiffman have partnered to establish Jen-
kins & Shiffman Family Law. Their firm
focuses on all aspects of family law including
divorce, child custody, parenting and support
cases, post-dissolution proceedings, adop-
tion, mediation and estate planning. Jenkins
has 28 years of legal experience concentrat-
ing the last 24 years in family law. Her strong
background in finance and business enhances
the practice. Shiffman has practiced exclu-
sively in family law in his five years of practice
and has a strong background and emphasis
in mediation. The partners are joined by as-
sociate Katelin Haney, the former Family
Court Division 10 staff attorney. Jenkins &
Shiffman is located at 8001 Lyndon Centre

hu"fman

Way, Ste. 201, Louisville, KY 40222, and can
be reached by phone at (502) 581-0050 or by
e-mail at emjenkins @jenkinsandshiffmanlaw
and cshiffman@jenkinsandshiffmanlaw.

BTI Consulting Group recently selected Stites
& Harbison as a standout in two key areas:
investing in client relationships and client-
facing communication in the prestigious BTI
Client Service A-Team 2020: Survey of Law
Firm Client Service Performance. In-depth
interviews with more than 350 corporate
counsel at Global 500 and Fortune 1000
companies were conducted by BTI for the
2020 results.

Stites & Harbison recently announced Brian
Bennett, J. Brittany Cross Carlson, Ra-
chel Owsley and Zachary VanVactor have
been promoted within the law firm effective
January 2020. Bennett is a member of the
Creditors’ Rights & Bankruptcy Service

U'Sellis VanVactor

Group and focuses his practice on financial
institutions, real estate and complex com-
mercial litigation in state and federal courts,
in addition to banking and financial services
compliance. Carlson is a member of the Torts
& Insurance Practice Service Group where
her practice focuses on drug and medical
device litigation, product liability, medical
malpractice and personal injury. Owsley is
a member of the firm's Business & Finance
Service Group. She focuses her practice on
mergers and acquisitions, ESOP transactions
and general business services. VanVactor is
a member of the Business Litigation Service
Group. His practice focuses on complicated
business litigation, class action and multidis-
trict litigation, financial services litigation,
pharmaceutical and medical device litigation,
intellectual property litigation and profes-
sional liability defense. B

Celebrate Black History Month with the LBA

Join us for a free screening of the critical-
ly-acclaimed biopic Harriet, which chroni-
cles the extraordinary tale of Harriet
Tubman’s escape from slavery and transfor-
mation into one of America’s greatest
heroes, whose courage, ingenuity, and
tenacity freed hundreds of slaves and
changed the course of history.

The annual Trailblazer Awards ceremony
will immediately follow the program.
This year’s Justice William E. McAnulty
Jr. Trailblazer Award recipient is
Gwendolyn Horton, attorney with the
Legal Aid Society.

The annual Trailblazer Awards
ceremony will immediately follow
the program.

Thursday 2 7 TH
February

Louisville Bar Center
600 W Main St, Ste 110

‘‘‘‘‘

2:30p Movie
5:00p Awards Ceremony

Questions call
502.583.5314

Free and open to the public

www. loubar.org
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Mark your calendar for
the first event for
Louisville Unplugged
on Thursday, March 5!

Be one of the first
Louisvillians to tour the
new Lynn Family Stadium

before the Louisville City FC
season begins.

Louisville Unplugged

@ Louisville City FC Lynn
Family Soccer Stadium

Thursday, March 5
5:30 p.m.
200 Cabel St.

Keep an eye on the LBA

social media accounts for
more details!
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Just a reminder:

If you have not yet
returned your
2020 LBA dues,
the final deadline
is approaching!

Being a member of the Louisville Bar Association gives you access to an
influential association of attorneys and staff committed to helping our legal
community meet the challenges of practicing law in the 21st century.

A few of the many benefits of LBA membership include:

- Inclusion in the Pictorial Roster - Section Involvement

- Discounted Services - Networking Opportunities

- CLE Savings - Valuable Resources

- And much more!

- Professional Development
Opportunities

In order to take advantage of these and many more benefits, dues must
be returned to the LBA office no later than Friday, February 28, 2020.

If you have not received your second notice, please contact
Marisa Motley at mmotley@loubar.org,

FOLLOW US ON

facebook. '.

www.FACEBOOK.coMm/LouBARASSsOC

Mediation Service

a Civil

4 Environmental and
Construction

4 Family and Elder Care

-

Available statewide

502.242.7522

info@vplegalgroup.com

Molly Isaacs-McLeod

Carol S. Petitt Scott Porter

Louisville Bar' Association PRSRTSTD
e v
ouisville, -

PAID

Louisville, KY

RETURN SERVICE REQUESTED
Permit # 708
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Celebrate
Black History Month

Free screening of Harriet and the annual
Trailblazer Awards Ceremony.
Details on page 19.

Retired Judges Mediation
& Arbitration Services

Over A Century of Judicial Experience!
Let us put Judicial Experience to work for YOU

full mediation & arbitration service ® reasonable hourly rates
no administrative or advance fees

P.O. Box 70318 e Louisville, KY 40270-0318
(502) 721-9900 ¢ Fax (888) 389-3559

Email: retiredjudges@twc.com
www.retiredjudgesmediation.com

Judge Tom Judge Edmund
Knopf (Ret) “Pete” Karem
(Ret)

Judge Steve Ryan Judge Ann Shake
(Ret) (Ret)

This is an advertisement.

Judge James M.
Shake (Ret)




